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ABSTRACT

The study explores the perception of parents about their children’s social, emotional,
and academic behavior during the pandemic, moreover explores the change in
parenting style throughout the second wave of COVID-19 pandemic in South Asia. A
phenomenological survey was used in the study. 171 parents from South Asia were
selected through convenience and purposive sampling technique. An electronic self-
developed phenomenological survey questionnaire was distributed through
Whatsapp/Email, Moreover 10 parents were also interviewed for triangulation.
Descriptive data was analyzed on SPSS-24 and qualitative data was analyzed through
thematic analysis. It is found that during the first wave of pandemic COVID-19
lockdown, children were very happy, excited, and active. However, due to long-term
school closure, now they are not as much happy but frustrated and they become bored
as well. The parents also observed friendly, respectful, and helpful behavior in the
children. It is also found that the children love to play, to spend time watching T.V.
and on social media, but they didn’t show much interest in online study. Parents are
also not satisfied with the online classes as the children do not understand content
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properly. However, this COVID-19 lockdown polished parents’ technical skills, and
they spend their quality time with children by discussing education and social well-
being. Findings suggest that children sleeping timing have changed as before
lockdown, children used to sleep around 10 p.m. to 11 p.m., but during the lockdown,
this routine has changed, and they are sleeping around midnight. The study
recommends that adults must be provided with correct information and advice about
how their personal well-being and children's well-being can be impacted by this
stressful situation.
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INTRODUCTION

The coronavirus disease in 2019 (COVID-19) had sudden impact on academic
performance and on social, emotional behaviour of people across the world (Patrick et
al., 2020). When cases and casualties rose due to this emerging pandemic, government-
wide preventive initiatives of social and physical distance were insured across the
nation (Patrick et al., 2020), contributing to sudden closures of educational institutions
and workplaces. These trends have resulted in social alienation and psychological
instability among adults and children (McGinty et al., 2020), with the highest degree
of unemployment, extreme depression and severe economic distress (Hamel et al.,
2020).

The lack of economic and psychological support has put a great deal of burden on
families with children (Patrick et al., 2020), the risk of economic hardship via acute
unemployment and related issues such as food and social security for children also
increased. In turn, each of these stressors can increase the family's psychological stress
(Lee et al., 2020). Government agencies and clinical associations have expressed
concern that children may be at higher risk for social and emotional well-being in
particular. The studies report that, children become isolated as they are not in physical
or face to face contact with their friends, teachers and even with their relatives. Due to
this fact, children are frustrated and started behaving rudely (Audardéttir &
Rudolfsdéttir, 2020). Even though the educational institutions are providing regular
online educations, the children are not taking interest and could not understand the
content unlike the regular education (Amir et al., 2020). Due to long term school
closure, children are spending ample time on social media, such as Facebook,
Whatsapp, Instagram, twitter etc. (Idoiaga et al., 2020). Despite the concern that many
of the squeals associated with the COVID-19 pandemic are at risk for both parents and
infants (Karki et al., 2020). Parents are usually loving, kind and take good care of
children. But due to pandemic, their parenting style has been changed and at the same
time, their teaching technological skills are refined and they spend their quality time
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with children by discussing education and social well-being (Lee et al.,2020). Present
study aims to establish how the COVID-19 pandemic and prevention steps have
impacted on children’s academic social and emotional well-being in South Asia.
Moreover, the study also aims to study the change in parenting style due to school
closure during pandemic COVID-19.

LITERATURE REVIEW

Academic and Socio-emotional needs of children

Nikolaou (2020) informs that socializing is the process through which children interact
with others in any environment. This may include meeting their friends, talking to their
teachers, and other social contacts while playing in the playground or any other places.
It is pertinent to mention that children had daily interaction with their peers during
school days before the pandemic. They played in the parks, met their relatives in any
parties, attended weddings of relative, friends and family, and went to the shopping
malls and cinema house for more socialization. Children also read, wrote, sang, played,
and worked with their peers during school timings, making their lives beautiful and
happy. Children were also active in group activities such as playing cricket, swimming,
hockey, football and other games where they communicate and interact with everyone.
All the above mention activities came to an end when the schools all over the world
suddenly closed. The children were left in homes without meeting their friends and
teachers, felt bored, nobody to contact and more surprising and sadly quite confused
about the country's current situation. So there was total social inactivity. Staying at
home during the pandemic was an irreplaceable loss for children. However, children
had developed a cordial relationship with their parents and caretakers and spent their
guality time in a meaningful manner.

A research was conducted to examine the social, relational, and pedagogical threats
and needs of children during the quarantine period in the developmental age (3-18
years) of parents from different Italian regions. The research explored the thoughts of
parents on social distance processes and the constant and enormous use of emerging
technology for distance learning (DL). The findings revealed that parents have two
main health issues, one on health and the other on children's teaching, preparation, and
educational routes. In terms of management competence and systemic and
infrastructural ability, they displayed distrust and cynicism towards institutions and the
school world; aspects viewed as issues for Phase 2 and 3 of the epidemic curve as well
(Coppola et al., 2020).

Emotional, Physical, Cognitive impairment

There was mere uncertainty during pandemic 2019, which affected globally. Closing
down of school compelled the children students to stay home, which forced the parents
and the care giver to see students' academic needs of students/children (Moroni et al.,
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2019). This creates difficulty in the life of children from the underprivileged
background. One of the socio-emotional skill of a child is their mental health, well-
being, and well behaviour were both have a positive and negative effect during a
pandemic it entirely depends on the parents and their interaction with their children.
Patrick et al., (2020) reported that the COVID-19 pandemic has significantly affected
parents and infants, and since the pandemic started, 1 in 7 parents have reported
worsening behavioral health for their children.

Parenting Style during the pandemic

Brown et al. (2020) inform that children benefit and learn skills when there is support
and time and interaction from the parent. Parents also have to home school the children
due to school closure. During pandemic, it is being noticed that families tend to be
spending more time together, exercising, running, and doing school work. Moreover,
they are engaged in games, music, watching television together and other creative tasks
(Goldschmidt, 2020). Parents have experienced increased pressure to work from home,
to keep their work running as well as to take care of schooling children at home at the
same time, while caregiver resources including grandparents and the wider family have
been restricted (Poudel & Subedi). With the unprecedented lockdown, most parents
have worries about their children’s education and future as their school education has
been halted until further notice.

Academic during Pandemic through Distance learning

According to Amir et al. (2020), some countries such as China and Spain have twisted
to distance learning to accommodate pandemic situations when schools abruptly
closed. Some countries like China uploaded the content materials, resources necessary
for education, and made sure the learners' information is available. Spain and other
countries suggested and encouraged and asked teachers to create online sessions and
offer them. Pandemic has also enhanced the institutional infrastructure facilities such
as gadgets and internet connection with great success.

Aleksandra, a mother in Skopje, reportedly informs that television learning has been
supportive for parents and children as it helps them adapt to the real situation. She
further narrates that “It’s a challenge to balance and entertain three kids at home.
Auspiciously, the program the T.V. classroom can keep the children occupying
sufficiently” (Miks & Mcllwaine, 2020). Two children from Jakarta have informed
that their teachers have been sending the regular assignment for their learning. Another
student tells him /her study at home and learning a new language even though he/she
missed school but could spend quality time with her/his parents (Christian et al., 2020).

Children lifestyle
Voitsidis et al. (2020) claim that pandemic had heavily affected children sleeping
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habits. Further on the researcher reveal more than 70% children under the age of 16
have changed their sleep pattern they sleep late in the night and more than 56% of the
children wake-up late in the morning and around 74% of the parents confirmed that
their children heavily depend on the electronic media.

According to the Goldschmidt (2020) play is an integral part of the physical and social
growth of infants. Throughout the COVID-19 pandemic, closures to parks and
playgrounds were not uncommon. Each one becomes more confined to the homes.
Generally, the monkey bars and swings in parks are buzzing with kids who laugh and
play; now, they have yellow caution tape wrapped around them and "playground
closed" signs posted. Seeing a regular, innocent playground just seems unfair.
Condemned as if it were a threat to defence. This also created negative impact on
children’s wellbeing. Both parents and individual stress were included in a report on
emotional symptoms, hyperactivity-inattention, and behavior issues (Tobia &
Marzocchi, 2018). The decision of govt. on closing of schools and therefore keeping
children locked at home were flawless, however the consequences of all this affected
the well-being of families.

A study conducted in China reveal there was no statistically significant difference in
childhood symptoms between areas identified by different disease risk levels (Jiao et
al., 2020). Likewise, the nature of the atmosphere, such as the physical properties of
the living room, is not correlated with the psychological symptoms of parents and
children.

According to the Brooks et al,, (2020) parental stress and psychological problems of
children are correlated with each other. According to the parents, it is difficult to take
care of the learning need of their children, finding room and time for themselves. This
underlines that similar structures exist for families with children under 14 years of age
with the effect of the lockout on parents and children (Wu et al., 2020). More stressed
parents find it harder to consider the needs of their children and to respond sensitively
to them (Karki et al., 2020).

Children may feel less understood by their parents in these families and may react in
more negative and violent ways as stress is also related to disrespectful attitudes and
difficulty in describing discipline and boundaries (Morelli et al., 2020; Pinquart, 2017;
Scaramella et al., 2008) In addition, it is understood that children do not have ample
personal resources to cope with the many changes placed on their lives by the
pandemic (Liu et al., 2020). Parents should speak and explain the situation with their
children, as accurate knowledge about what is going on and the reasons for the
constraints children have to face is necessary to avoid adverse psychological effects
(Griffith, 2020). How and when, however, to do that is left entirely up to the decision
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of the parents. It is assumed that more stressed parents may not find suitable ways to
support their children and to find the best ways to answer the questions and fears of
children (Hiraoka & Tomoda, 2020). If children do not find answers from adults or
loved ones from home to their questions, they may display more anxiety, demonstrated
by more emotional and behavioral responses.

These findings indicate several interesting effects that should be discussed in the
present and the future, if we are to encourage the well-being of children and to avoid
the onset of more serious behavioral and emotional problems. The pandemic and its
quarantine involve the use of personal resources to cope with daily life and feeding.
Adults need to be given accurate information and advice about how this stressful
situation will impact their personal and children's well-being. For example, public
health should provide parents with awareness of how children communicate anxiety at
various ages and the value of communicating and talking about worries and negative
emotions (Brown et al., 2020).In this way even less resilient and more stressed parents
may be helped in finding ways to understand and support their children (Xu et al.,
2020).

In addition, we recognize that children do not have enough personal resources to cope
with the many changes that the pandemic is bringing on their lives (Liu et al., 2020)
and recommendations recommend that parents should address and clarify the situation
with them, because accurate knowledge about what is happening and the reasons for
the constraints that children have to face is important to avoid adverse psychological
effects. How and when to do so, though, is left entirely up to the discretion of the
parents.

If children do not find sensitive responses from adults to their complaints, they may
display more anxiety, demonstrated by more emotional and behavioral issues, as well
as inattention and difficulty concentrating (Brown et al., 2020).

RESEARCH OBJECTIVES

1. To explore the perceptions of parents regarding their children’s life throughout the
second wave of COVID-19 pandemic in South Asia.

2. To find out the perceptions of parents regarding their children’s academic and
social emotional behavior throughout the second wave of COVID-19 pandemic in
South Asia

3. To find out the change in parenting style throughout the second wave of COVID-19
pandemic in South Asia.

RESEARCH QUESTIONS
1. How do the children feel at home throughout the second wave of COVID-19
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pandemic in South Asia?

2. Is there any change in the children daily routine throughout the second wave of
COVID-19 pandemic in South Asia?

3. Is there any change in the children academic and social emotional behaviour
throughout the second wave of COVID-19 pandemic in South Asia?

4. What are the significant changes happened to parents in their parenting style
throughout the second wave of COVID-19 pandemic in South Asia?

RESEARCH METHODOLOGY

A phenomenological survey was used in this study (Nayani & David, 1996). A self-
developed survey tool was developed to validate and quantify parents' perception on
their children's lives to measure the change in social-emotional behaviour during
second wave of COVID-19 pandemic. The study was directed towards exploring the
phenomenon of children’s life such as academic, social and emotional wellbeing
during pandemic, as well as to study the change in their academic, social and emotional
behaviour. The phenomenological research helps us learn from experiences, as it is a
powerful research strategy that is well suited for exploring challenging problems
experienced by the sample (Neubauer et al.,2019). A phenomenological study is
conducted through a survey questionnaire with 171 parents from different socio-
economic diverse communities to discover accurate evidence from the respondent, and
researcher also conducted an in-depth interview with 10 parents to triangulate the
outcomes of the results, who were directly involved in the phenomenon. Sample of
survey and interview were selected through convenience and purposive sampling
technique

In order to fulfil the aims of the phenomenological study, semi-structured interview
schedule and a survey questionnaire was developed and used for data collection. The
survey questionnaire comprised two portions: the first portion dealt with the
participating parents' demographic information about their children, such as the school
system in which their children studied. Section B had 29 items revolved around how
the children spent their time, their emotional behaviour during the locked down period
with their parents and change of the parenting style during COVID-19 lockdown. An
electronic self-developed phenomenological survey questionnaire was distributed
through Whatsapp/Email. Data was analyzed on SPSS-24 through descriptive
statistics. Qualitative data was analyzed through thematic analysis.

RESEARCH FINDINGS

Parents perception regarding their children’s life before and during COVID-19
Lockdown
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Table 1
Daily Routing
Frequency Frequency GetsUp Frequency Frequency
Sleeping Routine  (Before (During Routine (Before (During

lockdown) lockdown) lockdown) lockdown)
9p.m. 40 4 9am. 154 50
10 p.m. 56 18 10 a.m. 2 26
11 p.m. 50 20 11 a.m. 8 22
12 midnight or 22 126 12 noon 4 70
after
Total 168 168 Total 168 168
Missing 3 3 Missing 3 3
System System
Total 171 171 Total 171 171

Table 1 shows that out of 171 participants, 3 parents did not respond to the question of
children routine, so the response rate was 98.2%. Majority parents expressed that their
children sleeping timing have changed as before lockdown, children used to sleep
around 10 p.m. to 11 p.m., but during the lockdown, this routine has changed, and 75%
children are sleeping around midnight.

Finding from the Interviews

The above result shows that, due to spending most of the time on social media as
schools were closed and they do not need to get up early for school, as one of the
parents infirmed that “we usually go to sleep late as we spend a time on watching T.V
dramas while our children spending time with their friends on social media. And we
are not worrying abour getting up early, as the schools are closed.” Parents also
observed undisciplined behaviour in their children (Audardéttir & Rudélfsdattir,
2020). It was also found from the interview that that this COVID-19 pandemic changed
the lifestyle of children, they are suffering from insomnia, spent whole night on social
media texting with their friends, and as the screen time increases, resulting the sleeping
disorder among children (Phelps & Sperry, 2020). Increased digital times may also
result in 'emotional conta-gion' where one spreads to an 'emotional conta-gion' where
the anxiety and terror encountered by one extend to another (Kumar et al., 2020).

Parents’ perception regarding their children’s Academic behaviour during Covid-19
lockdown

Table 2
Attending and feeling about online classes
Attending Frequency Percent Feelings Frequency Percent
108 63.2 satisfied and can 78 45.8

Yes understand the work
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62 36.3 not satisfied and 92 54.1
No cannot understand the
work
Total 170 99.4 Total 170 99.4
Missing 1 .6 Missing System 1 .6
System
Total 171 100.0 Total 171 100.0

Table 2 illustrates that out of 171 participants, 1 participant did not respond to this
guestion, so the response rate was 99.4%. 63.2% responded that their children are
taking online classes out of which 54.1% parents are not satisfied with the online
classes as the children do not understand properly.

Finding from interviews

Parents were not satisfied regarding the online teachings as their children are not
showing any interest and unable to understand any concept. As one of the parent
described “my son was not interested in online lessons because he could not
understand and do not want to do the homework given by the teacher.” One of the
mother suggested that online teaching can be fun as she said, “teacher should make the
online teaching fun and interesting, so that our children will enjoy learning.” Parent
also affirms that students are suffering from online classes, they are not taking interest
in online classes as the teaching learning process did not meet the expectation and
interest of the students (Amir et al., 2020).

Parents perception regarding their children’s emotional behaviour during Covid-19
Lockdown

Table 3
Child’s Observable Behaviour during COVID-19 Lockdown
Frequency Percent

Excited/happy/Active 72 42.1
Friendly/ helpful/ Respectful 32 18.7
Sad/ fear/ nervousness 12 7.0

Angry / Complaining/ irritable 18 10.5
Lazy 18 10.5
Total 152 88.9
Missing System 19 11.1
Total 171 100.0

Table 3 shows the perception of parents regarding the child’s feeling during COVID-
19 lockdown. Data was collected from 171 parents, 19 parents didn’t respond to this
guestion so, the response rate was 89%. 42% of parents respond that their children are

74



PJER, Vol 3, Issue 2 (2020) Children’s social, emotional...

very happy and excited, and they become very active during COVID-19 lockdown. 32
parents observe friendly and helpful behaviour in their children. Some of the parents
also observe negative feeling in their children as 7% parents responded that their
children are sad at home and missing their friends and school while 11% parents
observed that their children have become lazy, angry, complaining and irritable.

Finding from the Interviews

Some of the parents from the interview admitted that their children were initially happy
but as the month pass, they started missing their school life and demanded activities
fun activities from us and when we could not satisfy their needs the children became
irritable and upset, and they also started misbehaving (Poudel & Subedi, 2020). Parents
also affirmed that children with coronavirus lockdown experience related negative
emotions (ldoiaga et al., 2020; Jiao et al., 2020; Liu et al., 2020). One of the mother
observed some negative emotions especially those related to fear, depression, concern,
or nervousness in children during this pandemic (Jiloha, 2020), but new emotions have
also emerged. In particular, feelings of frustration need to be considered. During the
lockdown, children are at high risk factor of negative emotions (Brooks et al., 2020;
Wu et al., 2005). It is also found from interview that many children have not had
physical access to classmates, peers, schoolmates and family for over two months
because of the lockout. Few or no outside play and socialization activities can often
negatively affect children, leaving them quickly lonely, upset and irritated. Although
many are engaged and virtually linked on mobile phones, it is more likely that they
will become deeply interested in social media and online entertainment (Kumar et al.,
2020).

Table 4
Children preferences during COVID-19 lockdown
Interested Not Interested
Frequency Percent Frequency Percent
Study 14 8.2 76 44.4
Play 66 38.6 8 4.7
Sleep 6 3.5 34 19.9
Help in home chores 8 4.7 30 17.5
Watch T.V/ Netflix 42 24.6 6 35
Using social media 34 19.9 16 94
Total 170 99.4 170 99.4
Missing 1 .6 1 .6
System
Total 171 100.0 171 100.0

Table 4 shows the perception of parents regarding the child’s preferences during
COVID-19 lockdown. Data was collected from 171 parents, 1 parent didn’t respond to
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this question so, the response rate was 99%. 8% of parents respond that their children
love to study, while 44% of parents expressed their children hate to study during
COVID-19 lockdown. 39% parents respond that their children love to play while 5%
parents expressed that their children hate to play during COVID-19 lockdown. 3%
parents respond that their children enjoy sleeping while 20% parents expressed that
their children do not like to sleep unless they tired during COVID-19 lockdown. 5%
parents respond that their children love to help in home chores while 18% parents
respond that their children do not help them in home chores during COVID-19
lockdown. 42% parents respond that their children love to watch T.V/ Netflix while
4% parents respond that their children do not like to do this. 20% parents respond that
their children love to spend their time on social media while 9% parents expressed that
their children hate to spend their time on social media during COVID-19 lockdown.

Finding from the Interviews

Most of the mothers complained that their children were interested in playing all the
time rather than studying or doing any homework. Furthermore they said that, “my
younger children were interested in playing all the times while my elder son who is
studying in grade IX spending all his time on social media chatting with his friends
and making Insta story, till late night.” Another mother said, “one thing my daughter
hated was studying as she would not write anything in their exercise books, I think the
teachers must be appreciated as I don’t know how they take the work from student and
keep them disciplined.” One of the mother also confirmed that when the children are
out of school for a long time their interest divert from studying to playing (Jiao et al.,
2020). It is also found from interview that pandemic made students responsible on
doing home chores but as the lockdown period extend, a visible changed were observed
in students’ attitude. Students started spending more time on social media and
academic concerns were left behind (Mangiavacchi et al., 2020).

Change in parenting style during COVID-19 Lockdowns

Table 5
COVID-19 polished parents technological skills
Frequency Percent Valid Cumulative
Percent Percent

Yes 92 53.8 79.3 79.3

No 24 14.0 20.7 100.0
Total 116 67.8 100.0

Missing System 55 322

Total 171 100.0

Table 5 shows either the COVID-19 lockdown polished parents’ technological skills
or not. 54% parents agree that in this lockdown they have polished their technological
skills while 14% parents disagree with this statement. 55 parents out of 171 did not
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respond to this gquestion so, and overall response rate was 68%. It is also confirmed
from the mother who were interviewed that their parenting style has been changed
from good to worst, initially the parents were good during the beginning month of
pandemic but as the time pass, they began to feel the pressure and really felt irritated,
upset, and became aggressive as they could not control their children like their
teachers.

Finding from the Interviews

Some of the parents disclosed that they were unable to manage their children academic
issues as their children did not want to study and could not understand, however the
parents improved their technological skills while assisting their children in online
education (Morelli et al., 2020). Xu et al. (2020) also supports that parent benefit and
learn a skill when there are support and time.

Table 6
Discussion with children during COVID-19 Lockdown
Spending  Frequency Percent Feelings Frequency Percent
guality time
153 89.5 Emotional 123 80.4
Yes Wellbeing /
Education
18 10.5 Food / cooking / 26 17
No house chores /
shopping
Total 171 100 Total 149 97.4
g/lyl SS,Z ::19 Missing 4 3
Total 171 100 Total 153 100

Table 6 illustrates parents’ perception about the spending of quality time with children.
10.5% parents expressed that they do not spend quality time with their children while
153 (89.5%) parents spend quality time with their children during the covid-19
lockdown. Out of 153 parents, 123 (80%) parents spend their quality time with children
to discuss education and emotional well-being. In contrast, 26 (17%) parents spend
their quality time with their children by discussing food, cooking, house chores, and
shopping.

Finding from the Interviews

Finding from the interview showed that the parents and children spent quality time
with each other during the initial month of pandemic, children were interacted well
with the family members, and also help in cooking and cleaning, and also took part in
the family discussion, as the month pass, both the parents and children began to feel
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anxious, upset, irritated and aggressive (Pinquart, 2017). One of the parent said, “We
have the good time in the beginning of the lockdown, but could not continue for a long
time due to family, social and academic issues.” Moreover, one of the parent said due
to lack of resources such as internet facility, power backup, teaching aids, separate
study room, they could not provide quality education to their children (Liu et al., 2020).
Parents should speak and explain the situation with their children, as accurate
knowledge about what is going on and the reasons for the constraints children have to
face is necessary to avoid adverse psychological effects (Griffith, 2020).

CONCLUSION AND DISCUSSIONS

Covid-19 had brought both positive and negative aspects globally. This research has
brought parents’ perception on children social and emotional and academic aspects.
According to the parents, students spent quality time with them. They spent activities
such as cooking, gardening, family discussions and helping the family members, which
involved both sibling and the other family members. Students’ routines were notably
changed, especially going to bed early to bed late as the parents and other family
members watched television and went late to bed. Initially both parents and children
spent quality time however, both parents and children became upset, irritable and
aggressive as both of them could not manage the time and work wisely. On the other
hand, children could not follow the online classes and could not show any interest as
they could not understand the online teaching method and could not manage the given
home tasks. One positive aspect of pandemic is that the parent were able to improve
their technological skills while assisting their children in online education.

RECOMMENDATIONS

From the findings it can be suggested that parents should read storybooks, tell stories
and spend quality time to stop their children from watching television. Patriotic stories
and reading newspapers and magazine could help children from spending more time
on social media. Online classes should be encouraging, interesting, fun-filling and
conceptual so that the children will be focused and show interest while attending online
classes. Educational institutions should adopt good technological advancement so that
they can provide good interesting and purposeful online classes to students. Good
videos, experiments and hands on activities, art therapy and fitness yoga would help
students enjoy and turn towards online teaching. Teachers” warm welcome to students
and interaction with parents will also improve online attendance. Our educational
systems should be equipped, embrace technology, professional education to educators
and be ready for future catastrophes and calamities. Teachers should create awareness
sessions to parents on how to organize manage the task and time meaningfully.

The present study is limited to the perception of South Asian parents. For future,
gualitative research with focus group discussions or interview with parents and
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children on social, emotional and academic wellbeing can bring in-depth and
meaningful conclusions and results. Researches on technological infrastructure,
teaching methods, curriculum of the schools and educational systems can give a bright
view on why the students could not understand the concepts during the online sessions
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