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ABSTRACT 

The main purpose of the study is to investigate the causes of anxiety which effect among 

the students of English language at secondary level. The data has been collected from 

the 100 students of secondary level of public schools using a survey questionnaire 

comprised of 24 items. There are 18 towns in Karachi for this study; as a sample frame 

New town was selected. The total of particepants100 as the samples size was selected 

through purposive sampling group of 50 female and 50 male students from public 

schools. All dimensions are reliable, it is confirmed by reliability analysis. The adopted 

questioner grouping has been confirmed by the outcomes of the factor analysis. One 

sample test also shows the significant difference. At last, the regression analysis 

indicates a significant relationship between student language learning anxiety, 

classroom environment, the teacher’s role and test anxiety. The research suggests a 

strong intervention by the second language teachers to provide a conducive 

environment to the students. The teacher must try their level best to create an effective 

teaching learning process and the teacher training institutions should teach the 

strategies to reduce the test anxiety among the students. 
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INTRODUCTION 

Globalization is a standout amongst the most important phenomena which have made 

its effect on every aspect of life. The things which were once considered local are now 

global in nature and context. As the world is moving on, the challenges of human life 

are increasing. It is generally assumed that globalization has created negative 

consequences, however, several reports (UN, 1989; UNICEF, 2003) stated that 

globalization has significantly contributed in every walk of life. It has also promoted 

and has impacted human in the field of economics and education and has widened the 

domain of language as well. Since language is the reflection of society, it has also 

contributed in sharing and promoting a global phenomenon. In a broader perspective, 

language has opened a forum for the people to learn, to disseminate and to share 

knowledge in a global context so that the pool of knowledge can be scattered over the 

globe somewhat restricted in a constrained place and time. Language is a systematic 

art of communication (Goldstein, 2008) to express feelings and articulation. This 

expressive mode of communication between human who either express either orally 

or in the writing form, in a structured and conventional way (Sapir, 1921). On the off 

chance that we investigate the historical backdrop of language, we will find that 

language has dependably moved types of communication.  

 

The cultural phenomena have influenced human interaction. Language is a learned 

behavior. It distinguishes the human being from the animal and the ability to learn. 

Not only is this but it the exclusive quality of human being. (Chomsky, 1988). There 

is a connection amongst languages and culture. We can’t survive without it. A 

language is a developmental process in which a child learns language by using basic 

a skill system of information (Moeen, 1992). The learning process continues till the 

child is able to understand the worldly context. Moreover, the cultural impact is highly 

influential which can be observed in the language child speaks. Language is the main 

instrument, which helps us to communicate with other individuals all around the 

world. A Communication is the multidisciplinary workmanship to see rather yelling 

or perplexing. This art is the best mode of self-expression it keeps us in contact with 

the rest of the global world and language learning boost brain power.  

 

English is the national language of many countries which include America and is 

considered as a green passport all over the world. In view of globalization, the spread 

of English language can be seen all through the world. English language is a 

condensed language which has reached to the level of maturation in the 19th century. 

Today English dialect has the most well-known everywhere throughout the world 

since it isn't just considered as the first language of around a huge number of speakers 
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in numerous nations yet additionally utilized as a part of worldwide language. The 

most widely recognized factor related to the learning of the English language is 

Anxiety. Anxiety is a piece of the human condition. When we learn new languages, 

we frequently feel anxiety which is portrayed by a diffuse, unsavory, unclear feeling 

of fear, regularly joined via autonomic effects, for example, headache, sweat, 

palpitations, tightness in the chest, and moderate stomach distress (Kaplan, 1996). 

These experiences are frequently connected with the sentiment strain, apprehension 

and stress (Spielberger, 1983). When we are anxious, we also feel worried we face 

many pressures such as trembling. Simple anxiety is said to have an associated with 

unpleasant feelings (Lader, 1975). Foreign language classroom anxiety has been 

broadly explored by the prestigious researchers. It is generally assumed that Students 

may be good at many learning scales, but when it comes to learn other languages, 

they find it difficult and considered it as a mental block (Horwitz, 1986). Saito (1999) 

found that students experience low levels of reading anxiety then general foreign 

language classroom environment.  

 

When we communicate second language, we feel anxiety, there is also agreement that 

anxiety is related to performance (Balachandrain & shully, 2004; Tobia & Everson, 

1997). Student specifically in school confronts secondary language issue. Looking to 

the scenario of Language learning in Pakistan, there are many conflicts, which are 

taking place since independence. Language has taken many shapes and forms in 

Pakistan and it is due to many reasons out of which one of the reasons is political 

influence. As indicated by the Constitution of Pakistan (1973) The National language 

of Pakistan is Urdu. However, the medium of direction is either Urdu or English.  

English is commonly used in educational institutions and it is the language, necessary 

to obtain a better position in society. 

 

Harr (2008) stated knowledge is constructed by the learner as mentor provide pastoral 

guidance for their intellectual development English language learners process their 

learning by reading and understand English. Throughout the world second language 

is considered as a problematic because it is hard to adapt and adopt another language. 

We feel comfortable using first language, however things are not the same for second 

languages. English is the second and official language in Pakistan and in addition a 

simple language to work with and learn multi-disciplinary subject. Most of the 

students cannot communicate properly in English and see it as an extremely 

troublesome subject. For the enjoying the status and use the second language 

effectively. It is necessary to master four skill, namely reading, writing, speaking, 

listening (Aronoff & Ree Miller, 2007). The difficulties the students are confronted 

while adapting second language should be investigated by the experts. In Pakistani 

context, this case study will highlight the relation of the anxiety with the second 

language learning. So, specific methodologies can be implemented to beat it. The 
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significance of researching gender wise student’s reaction, inspiration and anxiety in 

an eastern setting makes this investigation more noteworthy. The Pakistani students 

are mostly second Language learning of English Language, they possess a high level 

of apprehensions while learning the English language and they can’t express and 

explain their apprehensions which by the passage of time, lead to several 

Psychological problems. Feeling of anxiety is reported very commonly because they 

express student negative emotional reaction towards English language learning such 

as tension, nervousness and worries and many other problems (Bhatti, 2016 ). 

 

CONCEPTUAL FRAME WORK 
 

 

 

 

 

 

  

 

 

 

LITERATURE REVIEW 
Tran, Karen, and Richard (2012) this research, investigate anxiety encounters by 

tertiary students in learning English as a foreign language (EFL). The researchers 

collected the data by means of Interview and observation tools; data have been 

analyzed through content analysis approach facilitated by ANOVA. The results 

showing that awareness of the significance of English and volition were two vital 

factors that affected anxious student’s assurance to think about English. The 

research proposes that student’s awareness of the significance of English ought to 

be improved, and that they volitional methodologies ought to be reinforced, so as 

to help them in dealing with their anxiety viably and consequently to persevere 

in EFL learning. 

 

Rochelle, Edna and Dianne (2011) the research proposed to inquire the anxious 

foreign students of English language learning in the Philippines. Foreign Language 

Classroom Anxiety Scale (FLCAS) and Language Strategy Survey (LSS). The data 

is analyzed through the Descriptive statistical, Standard Deviation (SD), Pearson 

correlation and multiple regression analysis. As per findings, in order to cope up 

English class anxiety students used vocabulary strategy for efficient learning. 

Therefore, it is discovered that the work of this strategy empowers the students to 

assume responsibility for their own learning as this fills in as their essential guide to  

learn other full-scale abilities in the selected language. 

Second Language Learning 

Classroom Environment 

Teacher Role 

Test Anxiety 

ANXIETY 

IN 

LEARNING 

SECOND 

LANGUAGE 
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Şenel (2016) this study proposed to discover anxiety levels in learning foreign 

language students. The study was carried out at the Faculty of English Language 

and Literature at Cumhuriyet University, Sivas, Turkey. Foreign Language 

Classroom Anxiety Scale used to gather data. Statistical package for the social 

sciences (SPSS) 18.0 utilize to analyze data. This study recommends that an educator 

plays an imperative part of student learning decisions, encounters. The study also 

recommends that it is instructor’s obligations that ought to recognize the reason for 

foreign language anxiety and attempt to help their students or make the effective 

classroom condition with the goal that their students would figure out how to convey 

instead of dread the language. 

 

Lana (2014) the study found that whether foreign language learning anxiety is 

present from the earliest starting point of the language learning process. The 

technique for information gathering was the focus group interview. Mean, median 

Std. Deviation method used for analysis. It is essential to teach youthful students 

how to manage any anxiety they may experience, at this level, or later on, so they 

can be more inspired and more successful in their foreign language learning. 

 

Husey (2015) the purpose behind the study to discover what the elements of foreign 

(English) language learning anxiety are, particularly among Turkish understudies of 

EFL; the statistics have been gathered Turkish students, questionnaire, experiment 

and statistical investigation of got through questionnaire surveys and experiment 

data. Thus, the strategies for inquiring about were quantitative and factual. The study 

proposes this is extremely noteworthy for Turkish students learning English, as, from 

one viewpoint, they have certain partialities concerning learning foreign languages 

(which is went with finding out about the corresponding cultures), and, then again, 

female students in Turkey have to follow behavior rules that they feel fear to break. 

 

Horwitz, Michael B. Horwitz, and Joann Cope (1986) shaped the reason for the 

research and in addition an oral survey in view of things utilized by Von Worde 

(2003). The scoring guide for the FLCAS utilizing to analyze data, which is the 

33-thing self-reporting instrument to graph the participant’s scores. The findings 

demonstrated that among this gathering of ESL/foreign language students, 

powerlessness in learning a second language was not contributed by anxiety. 

 

This study analyzes the anxiety level of foreign language youthful, adolescent 

students in connection to language aptitudes at various levels. Data from total 160 

Turkish students of English as a foreign language classroom was collected by using 

a modified version of the Foreign Language Classroom Anxiety Scale (FLCAS) 

(Horwitz, et al, 1986). The finding of this research uncovers that the foreign 

language anxiety faced by youthful adolescent students varies with connection to 
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levels of teaching and to fundamental language abilities. Foreign language anxiety is 

accounted for in open abilities at beginner levels and after that in productive 

aptitudes as the levels progress. In view of the present findings, it is proposed that 

the students’ level of guidelines and the type of significant anxieties they may 

experience in connection to aptitudes ought to be considered when foreign language 

educational modules and in-class exercises are developed. 

 

Mei-Ling, research study proposed the connection between English learning 

anxieties (correspondence anxiety, test anxiety, and dread of negative assessment), 

among EFL non- English major students. Strength of 254 first year recruits at a 

proceeding with school in Taiwan, including 145 male and 109 female students 

participated in this investigation. A questionnaire ELAS (English Learning Anxiety 

Survey), to understand participants inward considerations as far as English language 

learning anxieties among three classifications, was in part modified from FLCAS 

(foreign language classroom anxiety scale) and somewhat planned by the researcher. 

The statistic was then analyzed by utilizing descriptive statistics, ANOVA, Post 

Hoc Test. The outcomes demonstrated that there were factually noteworthy contrasts 

on the English Learning Anxiety Scale (ELAS) as for these three classifications of 

anxiety, communication, test, and dread of negative assessment among EFL college 

first year recruits. Additionally, of these three classes of English learning anxiety, 

the most noteworthy mean score over the things was test anxiety, trailed by 

communication anxiety and dread, lastly of negative assessment. Also, Commercial 

Design students were having the most elevated anxiety scales, trailed by the 

individuals Industrial Engineering students and Management and Cosmetology and 

Styling. The most minimal level of anxiety was noted among students of Mechanical 

Engineering, trailed by the individuals of Electrical Engineering and Applied 

Foreign Languages. 

 

RESEARCH OBJECTIVES 
The main purpose of the study is to investigate the factors associated with the causes 

of anxiety among the students of English language at secondary level.  

1. To investigate, how secondary students experience anxiety in their language 

learning. 

2.  To figure out the factor more probable to cause anxiety. 

3. To understand the role of teachers in developing language skills among student of  

secondary school learner and to overcome the anxiety. 

4. To analyze the impact of environment/surrounding on the learning of a second 

Language. 

 

RESEARCH HYPOTHESIS 

The hypothesis constructed for this research are as follow: 
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1. There will be no significance difference in the anxiety level of public school. 

2. There will be no significance role of teachers in promoting anxiety among the 

students. 

3. There will be no significance difference role of environment in promoting anxiety 

among the students of public school. 

4. There will be no significance difference role of test promoting anxiety among the 

students of public school. 

 

RESEARCH METHODOLOGY 

From all the reviews, this paper has adopted the one sample t- test, reliability and 

regression test to check the results.  

Whereas SLL Second Language Learning, CEN Classroom Environment, TR Teacher 

Role, TA Test Anxiety. A survey research questionnaire of 24 items has been used to 

collect the data of 100 students of public school at secondary level. The one sample test 

use to determine whether a sample comes from a population with a specific mean. This 

population mean is not always known, but is sometimes hypothesized. 

 

Table 1 

Moving left to right t- value (t =column), the degree of freedom (df), and the statistical 

significance (p- value) Sig. (2- tailed) of the one sample t- test. If the p < .05 Therefore, 

it can be concluded that the population means are statistically significant different. If p 

> .05, the different between sample estimated population mean and the comparison 

mean would not be statistically significant different. 

 

According to the above Table 1 

Hyp 1:  

There is statist ically significantly different between means (p < .05), (.000 < 0.05) and, 

 therefore, we reject the null hypothesis means. There is significantly different between  

 the anxiety levels of public school. 

 

Hyp 2:  

There is statistically significantly different between means (p < .05), (.000 < 0.05) and, 

 

 

 

Test Value = 5 

 T df Sig. (2-

tailed) 

Mean Difference 

       SLL          -7.430   99       .000 -.690 

     TR         -12.241 99       .000 -1.460 

       CEN         -15.955 99       .000 -1.320 

      TEST 

A 

         -9.419 99       .000 -.930 
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therefore, we reject the null hypothesis means. There is significance role of teachers in 

promoting anxiety among the students. 

 

Hyp 3:  

There is statist ically significantly different between means (p < .05), (.000< 0.05) and, 

therefore, we reject the null hypothesis means.  There is significance role of 

environment in promoting anxiety among the students of public school. 

 

Hyp4:  

There is statist ically significantly different between means (p < .05), (.000 < 0.05) and, 

therefore, we reject the null hypothesis means. There is significance role of test 

promoting anxiety among the students of public school. 

 

Reliability analysis 

Table, 2 represents reliability test results. Outcome of reliability analysis of overall 

questionnaire describes that the Cronbach’s alpha shows a value that is considered 

good. It implies that the researchers will get consistent results by using this 

instrument, also the instrument and data are almost reliable because value of 

Cronbach’s alpha of the overall questionnaire is 0. 894. For any further estimation 

our data and the instrument are reliable confirmed by the results of the reliability 

analysis. 

 

Table 2: Reliability Statistics 

Cronbach’s Alpha   

Cronbach's Alpha 

 Cronbach's Alpha Based on Standardized 

Items 

    N Of Items 

N of Items 

       .894                     .878           24 

 

Regression Analysis 

Hyp1 = There is no relationship between the second language learning anxiety and the  

students of Public school 

 

Table 3: Model Summary   

Model R R Square Adjusted R Square Std. Error of the Estimate 

1 .993a   .987        .987      .11759 

a. Predictors: (Constant), SLL 

Coefficients a 

Model Unstandardized Coefficients 

Standardized 

Coefficients T Sig. 
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B Std. Error Beta 

1 (Constant) .251 .041  6.150 .000 

SLL .148 .002 .993 85.308 .000 

a. Dependent Variable: Students of Public school 

 

The level of significant in the coefficient Model is less than 0.05 which is 0.000 it 

shows that (H0) is reject. There is significant relationship between the students of 

Public school and second language leaning anxiety. It means that the second language 

learning anxiety effect of students of Public school and increase the other factors 

among the students alone with anxiety. 

 

Hypo 2 = There is no relationship between the anxiety among the Public school student 

and role of teachers in promoting anxiety 

 

Table 4: Model Summary 

Model     R R Square Adjusted R Square 

Std. Error of 

the Estimate 

1 .953a .909 .908 .30749 

a. Predictors: (Constant), TR 

 

Coefficients a 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) -1.849 .176  10.482 .000 

R OF T .247 .008 .953 31.313 .000 

The level of significant in the coefficient Model is less than 0.05 which is 0.000 it shows 

that (H0) is reject. There is significant relationship between the anxiety among the 

students and Role of teachers. It means that if the teachers play effective role and reduce 

to promote anxiety among the public-school student it helps to reduce the anxiety among 

the students. 

 

Hypo3 = There is no relationship between the anxiety among the public student and the 

role of environment in promoting anxiety 

Table 5: Model Summary 

Model    R R Square 

Adjusted R 

Square Std. Error of the Estimate 

1 .970a .942 .941 .24636 

a. Predictors: (Constant), environment 
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Coefficients a 

            Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) -2.207 .148  -14.930 .000 

environment 1.641 .041 .970 39.776 .000 

a. Dependent Variable: Students of Public school 

 

The level of significant in the coefficient Model is less than 0.05 which is 0.000 it 

shows that (H0) is reject. There is significant relationship between the anxiety among 

the students and environment. It means that if school provide the conducive 

environment and reduce the promoting anxiety factors in the environment, its effect 

and reduce the student learning second language anxiety. 

Hypo 4 = There is no relationship between the anxiety among the public students and 

role of test anxiety 

 

Table 6: Model Summary 

Model    R R Square Adjusted R Square 

Std. Error of the 

Estimate 

1 .974a .949 .949 .22951 

a. Predictors: (Constant), TA 

 

Coefficients a 

Model 

Unstandardized 

Coefficients 

Standardized 

Coefficients 

T Sig. B Std. Error Beta 

1 (Constant) -.472 .097  -4.842 .000 

TA .149 .003 .974 42.871 .000 

a. Dependent Variable: students od Public school 

The level of significant in the coefficient Model is less than 0.05 which is 0.000 it 

shows that (H0) is reject. There is significant relationship between the anxiety among 

the students and the role of test. It means that test anxiety effect on public school 

student in second language learning. If test anxiety reduces its help to reduce the 

second language anxiety among the public students. 

 

CONCLUSION 

The result concludes that the public-school student place a significant in rising anxiety 

in second Language class. The role of the teacher is very important to reduce anxiety 

in second Language class. The result also revealed that confidence, communication 

skill is very important to develop confidence in second Language class through 

effective teaching learning process. The encouragement of the teacher to the students 
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can also significantly reduce anxiety, when they speak. Conducive Environment plays 

a significant role in reducing anxiety among second Language learner. The result also 

revealed that students are more concern about second Language but unfortunate. 

 

RECOMMENDATION  

1. The research suggests strong intervention by the second language teachers to 

provide an effective teaching to the students.  

2. The teacher must try their level best to take the easy Language test and remove the 

focus of communication skill all the teacher training institutions should teach the 

strategies to reduce anxiety of the suggests.  

3. Try to create a conducive environment in which student feels more comfortable to 

communicate and practice second language. There should be an activity-based learning 

in which student enjoying rather than pointing to each other or make any discomfort 

situation. 

4. Further researches can be conducted on finding correlation of Language anxiety.  

5. Majority students in Pakistan have less than 2% functional in verbal and written. 

This is important that Urdu replace at the federal level, National and district level in 

English. It will help to manage the social status. 
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